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Policy Period Premium in 1QD JluL Jawdll el Bde
Two Months up to Five Months 72,000 owell ygadl L g
Six Months up to Eight Months 108,000 el ygad) Ll gl L
Nine Months up to Twelve Months 162,000 Sue QU eadl Ll yedl daud
One Year 180,000 Bu>lg diw
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Three Years 540,000 Ol giss D
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Terms and Conditions

Whereas the Insured has submitted an application to the insurance company and has paid (or agreed to pay) the insurance premium
specified in the policy schedule for the insurance period mentioned therein.

The Company agrees, under this policy, to provide coverage to the insured during the period specified in the policy schedule, or during
any subsequent period approved by the Company, provided that the terms and conditions stated in this policy, or any additions thereto,
are observed—to the extent permitted by their nature—as they are considered a precedent for the insured’s entitlement to the benefits
stipulated in this policy.

The Company undertakes to pay to the Insured, his legal heirs, or the beneficiary in the event of his death, the amount or amounts
required in the benefits schedule, provided that the injury or death occurs during the insurance period mentioned in the schedule or
during any subsequent insurance period accepted by the Company and for which the insurance premium has been paid.

General Conditions

1. This insurance covers individuals up to the age of 80.

2. For individuals over the age of 80, an additional premium will be charged, not exceeding 50% of the base premium.

3. Any deception, falsehood, or concealment of information or data provided by the insured or on their behalf before
or at the time of obtaining the insurance
or when submitting a claim shall render this insurance null and void, and all claims shall be forfeited.

4. Theinsured person must take all reasonable precautions to protect themselves as if they were not insured.

5. Any endorsement, amendment, or exclusion to this insurance must not exceed the insured person's legal personal
liability.

6. This policy is subject to the attached arbitration clause, which forms an integral part of the policy.

Policy Terms and Definitions:

1.

Insured: The individual who is covered under the insurance policy and receives the specified compensation or benefits in the event of
a covered incident or fulfillment of a policy condition.

. Insurance Company: The legal entity that provides insurance services and undertakes to pay compensation or provide the services

specified in the insurance policy in exchange for the premium paid by the insured.

. Medical Claims Management Company: The company responsible for managing and settling medical claims on behalf of the insurance

company, including verifying the validity of claims and coordinating payments.

. Insurance Policy: The legal contract that outlines the details of the insurance coverage, including the rights and obligations of both the

insured and the insurance company, conditions, exclusions, and benefits.

. Maximum Coverage Limit: The highest amount that the insurance company can pay to the insured under the insurance policy during

a specified period or for each incident or claim.

. Benefits: The advantages or compensation that the insured receives under the insurance policy, such as medical treatment costs or

financial compensation for disability.

. Deductible: The amount of money that the insured must pay out of their own pocket before the insurance company begins covering

the remaining costs.

. Covered Incident: Any incident or event specified in the insurance policy that is covered under the policy's terms, such as traffic

accidents or sudden illnesses.

. Permanent Total Disability: A condition where the insured loses the complete and permanent ability to work or perform daily activities

due to an injury or illness covered under the insurance policy.

10. Permanent Partial Disability: A partial and permanent loss of the ability to work or perform daily activities due to an injury or illness

covered under the insurance policy.

11. Medical Expenses: All costs related to medical treatment, including consultation fees, hospital stays, surgeries, and medications.

12. Hospitalization: The stay in a hospital or medical facility to receive necessary treatment for the insured's health condition.

13. Sudden lliness: An unexpected medical condition that requires immediate medical intervention to preserve the insured's life or health.
14. Repatriation of Remains: The process of transporting the deceased insured's body to their home country or permanent residence.
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15.

16.

17.

18.

19.
20.

21.
22.

23.

24.
25.

26.
27.
28.
29.

Exclusions: The cases or conditions that are excluded from the insurance coverage under the policy, for which the
insured will not be compensated.

Medical Evacuation: The transfer of the insured to another hospital or medical center to receive necessary treatment,
especially in medical emergencies requiring specialized care.

Arbitration: The process of resolving disputes between the insured and the insurance company outside the courts
through a neutral third party.

Force Majeure: Events beyond control, such as natural disasters or wars, that impede the fulfillment of contractual
obligations.

Beneficiary: The person or persons who receive financial benefits or compensation in the event of the insured's death.
Schedule of Benefits: A table that specifies the financial compensation percentages for permanent partial disability
based on the type and severity of the injury.

Accidental Injury: An unexpected injury that occurs as a result of a sudden and unintended incident.

Medical Emergency: A medical condition that requires immediate medical intervention to prevent imminent danger to
the insured's life or health.

Police Report: The official document that describes the details of the incident and is issued by the competent
authorities.

Medical Report: The document that describes the insured's medical condition and is issued by a qualified medical entity.
Incident Notification: The formal reporting to the insurance company of the occurrence of an incident according to the
conditions specified in the insurance policy.

Emergency Expenses: The costs that arise from medical emergencies requiring immediate treatment.

Policy Period: The period during which the insurance policy is in effect.

Claims: The requests submitted to the insurance company for compensation for covered expenses.

Required Documents: The documents that must be provided to support the compensation claim.

Conditions (in addition to general conditions):

a. Immediate Notification: The insured person must notify the company immediately, in writing, and provide all
details related to any accident that may lead to a claim.

b. Immediate Submission of Documents: The insured person must send every letter, summons, or court order to the
company immediately upon receipt.

¢. No Admission of Liability Without Approval: The insured person must not admit any liability, make any payment,
offer payment, promise payment, or negotiate any claim without written approval from the company.

d. Company's Right to Defense: The company has the right, if it wishes, to assume and manage the defense of any
claims for compensation or damages or otherwise against any third party on behalf of the insured person, in which
case full cooperation and information must be provided by the insured person.

e. Compensation in Case of Death: In the event of the death of the insured person, their legal representative will
receive the compensation amount under these benefits, provided compliance with the terms and conditions
outlined.
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General Exclusions:

The policy coverage excludes:

L

L o N o WU

11.
12.
13.
14.
15.

16.
17.

18.
19.

20.
21.
22.
23.
24.
25.
26.
27.
28.

29.
30.

Natural Death

In-hospital medical expenses and death due to terrorist attack.

Suicide or attempted suicide, whether the person is sane or insane.

Participation in war or military and/or paramilitary operations, whether the war is declared or undeclared,
invasion, acts of foreign enemies, hostile attacks, aggressive acts, military government, usurpation of power, state
of siege, martial law, or any events necessitating the declaration or continuation of martial law or state of siege.
Elective hospitalization or hospitalization not classified as an emergency.

Doctor consultation, medical tests, and prescription medicine not related to an emergency case.

Total, partial, or temporary disability resulting from illness.

Illegal behavior or intentional accident exposure, or if the insured is insane or mentally disturbed.

Accidents, injuries, illnesses, or deformities resulting from military or unlawful activities, whether the insured is
sane or not.

Accidents occurring under the influence of alcohol or non-prescribed medications.

Pregnancy, childbirth, abortion, or any related complications.

Infection with sexually transmitted diseases, or poisoning from alcohol or drugs.

Cost of accommodation for a companion of the patient in the hospital.

Any medical treatment or procedure that is still experimental.

Congenital conditions and complications arising from them, whether known or unknown. Congenital conditions
are defined as diseases, deformities, malformations, and birth defects, whether clearly evident or potentially
appearing later.

The cost of prosthetic limbs and alternatives, and organ transplants.

Cosmetic surgeries such as nose and dental operations (except those necessary due to accidents), liposuction, and
weight control-related surgeries.

Hearing tests and correction (e.g., hearing aids), unless resulting from a covered accident.

All types of dental treatment such as restorations, bridges, whitening, jaw diseases, and implants, except when
resulting from an accident.

Therapy sessions related to improving speech ability.

Medical expenses related to fertility.

Venereal diseases, acquired immunodeficiency syndrome (AIDS), hepatitis B and C, and syphilis.

Ozone therapy and PET scan.

VTC64 tomography scan.

Regular or temporary military or police duties.

Nuclear risks.

Deliberate exposure by the insured to avoidable risks (except in attempts to save a human life).

All services related to medical evacuation, emergencies, or treatments under the supervision of authorities
concerning epidemics.

Participation in hazardous activities and sports competitions that involve high levels of risk.

Accidents that are legally considered work-related accidents or those resulting from inherent occupational
hazards related to the insured’s job.
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Definition of Emergency and Emergencies for llinesses and Injuries Resulting from Accidents
Definition of Emergency:

An emergency is a sudden onset of illness, injury, or medical condition that presents with acute symptoms severe enough
(including severe pain) to require immediate and unscheduled medical care. If left untreated, it may lead to a serious risk
to the person's life or health, Severe deterioration in bodily functions, Severe dysfunction of an organ or part of the body,
or Severe disfigurement.

A patient is considered stable when:
1. Treatment can continue outside the emergency department/inpatient setting.
2. The patient can be transported to their residence.
3. The patient can travel to their country without needing immediate medical care.

How to Request Assistance:
The insured should follow the guidelines, which state to contact the medical claims management company to request
covered benefits and services and avoid reimbursement procedures.

Steps to Follow to Request Assistance:
1. Take all reasonable precautions to minimize the damage.

2. Contact the medical claims management company as soon as possible to report the claim and state the required
benefits.
3. Contact the insurance company as soon as possible to report the claim and state the required benefits (if unable
to contact the claims company).
4. 4. Provide all relevant information freely.
5. Do not acknowledge any liability, offer, promise, or make any payments of any kind.
In cases where the insured cannot contact the medical claims management company and/or the insurance company
directly due to force majeure or for a reason beyond their control, they can request reimbursement of expenses in writing
as follows:
1. Contact the medical claims management company within 24 hours.
2. Send an explanatory letter detailing the circumstances of why the network of service providers were not used.
3. Send official documents such as the medical report, police report, original medical receipts for the incurred
expenses.

In Case of Emergency:

1. Contact the medical claims management company as soon as possible.
2. Provide all relevant information.

3.  Follow all instructions issued by the medical claims management company.

Required Documents:
1. Medical report.
2. Police report or accident notification or medical report on the emergency condition.
3. Original receipts for the incurred expenses supported by all reports requested by the insurance company.

General Liability Exclusions:

The medical claims management company will not be responsible for providing any assistance when:
1. Due to force majeure, it cannot perform any of the specified benefits expected in this policy.
2. Providing it would endanger the lives of the persons providing the assistance.

Cancellation Clause:

The insured may cancel the insurance policy in the following cases:

1- Within 48 hours from the date of issuance, directly through the Health Insurance Platform, provided that the
cancellation request is submitted no less than 24 hours before the insured’s entry date into Iraq.

2- Through the insurance company, in case the insured does not obtain an entry visa, upon submitting all required
documents proving the visa was not granted.
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Legal Courts Clause:

In case of any dispute or disagreement related to this policy, including any matter related to its interpretation, execution,
termination, or invalidity, which cannot be settled amicably or through arbitration, the Iraqi courts shall have exclusive
jurisdiction to consider this dispute.

The parties agree that the Iraqi courts are the sole competent judicial authority to resolve disputes arising from or related
to this policy.

Anti-Money Laundering Clause:

The parties acknowledge their full compliance with all Iraqi laws and regulations related to anti-money laundering and
terrorism financing, including but not limited to, the Anti-Money Laundering and Terrorism Financing Law No. (39) of 2015
and the instructions issued thereunder.

1. Disclosure and Transparency: The parties commit to providing all information and documents required by the
competent regulatory authorities to verify the identity of clients and the source of funds.

2. Reporting Suspicious Activities: The parties commit to immediately reporting any suspicious activity related to money
laundering or terrorism financing to the competent authorities, including the Anti- Money Laundering and Terrorism
Financing Unit at the Central Bank of Iraq.

3.  Record Keeping: The parties commit to keeping records of all financial transactions and related documents for a
period of not less than five years from the date of ending the business relationship or executing the transaction.

4. Training and Awareness: The parties commit to providing periodic training programs for their employees on the
requirements of anti- money laundering and terrorism financing and the procedures to be followed.

5. Sanctions: The parties acknowledge that any violation of the provisions of this clause may lead to the imposition of
legal and administrative sanctions, including financial fines and license revocation.

6. Cooperation with Authorities: The parties commit to full cooperation with regulatory authorities and relevant
authorities in any investigations or inquiries related to anti-money laundering and terrorism financing.

This clause is an integral part of this policy and remains in effect throughout the business relationship between the
parties.
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Prices ylaw)!
Policy Period Premium in 1QD yloWb Jawdll el Buke
Two Months up to Five Months 72,000 ool ygadl L g
Six Months up to Eight Months 108,000 ool ygad) Ll gl L
Nine Months up to Twelve Months 162,000 Sus QU eadl Ll e bl daud
One Year 180,000 Bu>lg diw
Two Years 360,000 Ol
Three Years 540,000 Ol gise GO
Four Years 720,000 Sl giw 2o
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Coverages and Their Limits in Iraqi Dinars (1QD)

Policy Product

Benefits Limit in (1QD)

An accident that results in the death or
disability of the insured person (According 15,000,000
to the Ratio Table)

Medical Expenses and Hospitalization in

Iraq as a Result of an Accident or Health 10,000,000
Emergency.
Out -Patient due to accident or emergency 5 Visits Total of 750,000:

case
Lab tests up to 350,000

Prescription Medicine up to 250,000

Dental Care Following Accident 150,000

Return of the remains of the deceased, or
repatriate the traveller in the event of

. ) According to invoices, Maximum 3,000,000
iliness or accident

Quarantine Expenses (Up to 14 days) According to invoices, Maximum 3,000,000

HIV testing is mandatory for foreign visitors to Iraq, provided that these tests are conducted in the
specialized centres affiliated with the Iragi Ministry of Health

Coverages and Benefits

1. Financial Compensation for the Beneficiary and/or their Relatives in Case of Death or Permanent Total or Partial Disability
Resulting from a Covered Accident within the Insurance Policy:
= Death: In the event of the insured's death due to a covered accident, the compensation amount specified in the
insurance policy will be paid to the insured's relatives.
= Permanent Total Disability: In the event of the insured suffering a permanent total disability due to a covered
accident, the compensation amount specified in the insurance policy will be paid to the insured.
= Permanent Partial Disability: In the event of the insured suffering a permanent partial disability due to a covered
accident, a percentage of the compensation amount specified in the insurance policy will be paid to the insured,
according to the disability percentage determined by the accredited medical authority.
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2. Medical Expenses, Hospitalization, Medications, and Surgical Expenses in Iraq Due to an Accident or Sudden lliness:

= Ifthe insured suffers an accidental injury or sudden illness within Iraq, the insurance company will bear the usual,
reasonable, and necessary costs for hospitalization (until stabilization), surgery, medical fees, and pharmaceutical
products prescribed by the treating physician, up to the maximum limit (as specified in the Schedule of Benefits)
per person per trip or per year (in case of an annual policy) and with a deductible (as specified in the Schedule of
Deductibles).

= The reason for hospitalization must be an emergency and not arise from a pre-existing medical or physical
condition.

= This policy is not a general health policy. It is solely intended for use by the insured in case of a sudden and serious
illness or unexpected accident. Additional treatments and non-emergency surgeries should be conducted in the
home country.

3. Special Conditions for Coverage of Medical Expenses Resulting from Accidents:
= The insured must notify the insurance company within 24 hours of the accident occurrence.
= The insured must obtain a police report about the accident.
= Theinsured must provide a confirmation report of their injuries and the internal treatment period from the hospital.

4. Emergency Dental Care in Iraq:
If necessary, the insurance company, through the medical claims management team, will cover the insured's

necessary dental care resulting from a covered accident. The maximum expenses for this benefit are as specified in the
Schedule. (This coverage is limited to pain treatment and the removal of the affected tooth.)

5. Repatriation of the Deceased's Remains to the Country of Residence:
In the event of the insured's death, the insurance company will cover the repatriation expenses to the insured’s usual

country of residence.

Coverage Area:

The policy coverage applies anywhere in Iraqg. The corresponding compensation will be paid in Iraq in Iraqgi Dinars.






